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NEAS Responds to Transportation Safety Board Report on MV Sivumut Incident 

 
Iqaluit, NU; Montreal, QC – (October 8, 2025) NEAS welcomes the final report from the Transportation 
Safety Board of Canada (TSB) regarding the October 27, 2023, incident involving the MV Sivumut during 
cargo operations in Iqaluit, Nunavut. 
 
The incident, which involved a crew member overboard and the loss of 23 containers, prompted 
immediate action from the NEAS team, local partners, and Canadian authorities. The crew member was 
safely rescued within 10 minutes, and to date, 20 of the 23 containers (approximately 90%) have been 
recovered. The remaining items are mapped and set for recovery, weather and ice permitting.  
 
“We listened. We learned. And we are safer and better than ever,” said Daniel Dagenais, President and 
CEO of The NEAS Group. “The TSB’s report provides valuable insight. We welcome their findings and 
have taken meaningful steps to ensure that the lessons from this event shape stronger, safer operations 
going forward.” 

 
Safety First, On Land and At Sea 
Since the incident, NEAS has taken the following corrective and preventive actions: 
• Reinforced emergency procedures for all crews. 

• Improved real-time communication systems for monitoring weather and ice conditions. 

• Updated operational manuals and internal protocols based on lessons learned. 

• Introduced minimum freeboard markings on NEAS barges to improve stability awareness, above 

and beyond regulations.  

NEAS has worked in close partnership with Transport Canada, the Transportation Safety Board, and 
other regulatory authorities to ensure compliance, transparency, and continuous improvement. 
 
“This night of the Sivumut marked a turning point”, said Dagenais.  “With the support of our crews, and 
federal partners like Transport Canada, the Canadian Coast Guard, and RCMP, we have taken real steps 
to become even more resilient, responsive, and safe.” 

 
 
 
 
 
 



 

 

 
 
 
 
 
Collaboration and Community Response 
NEAS recognizes the Canadian Coast Guard, RCMP and the Iqaluit community for their critical support 
during the incident. Their contributions reflect the strength and responsiveness of northern communities 
in times of need. 

 
NEAS remains committed to environmental stewardship. No hazardous materials were involved, and 
ongoing recovery efforts continue to ensure minimal environmental impact. 

 
Looking Forward (Sivumut)   
With the successful completion of the 2025 summer sealift season underway, NEAS is already preparing 
for 2026 operations. The company is: 

• Building on improved safety and training systems. 

• Strengthening relationships with communities and partners, including new customer service tools. 

• Continuing to modernize Arctic resupply and logistics services. 

Plan your summer sealift now, reserve space, request containers and packaging, view schedules, apply for 
jobs, click https://NEAS.ca/, email sales@neas.ca or call 1-877-225-NEAS.  
 
About NEAS 
NEAS is a world leader in Arctic marine transportation, connecting communities, supporting economies, 
integrating supply chains and delivering reliable summer sealift and arctic resupply services across the 
Eastern and Western Arctic, including Nunavut, Nunavik, Quebec’s Grand Nord, and the Port of Churchill, 
Manitoba. 
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         For further information, please contact: Judith Lafrenière 
                Communication Advisor 
                news@neas.ca  
                514-597-0186 
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